General Assistance
Program

General Assistance provides cash assistance to adults
who cannot work and do not have dependent children.
This section describes the General Assistance program
separated into two main categories:

1. General Assistance-Excluding GA-X (GA). This
category of General Assistance includes:
Unemployable (GA-U), Aged (GA-A), Blind (GA-B),
Disabled (GA-D), and Residing in an Institution for the
Mentally Diseased (GI-A and GI-K).

2. General Assistance-Expedited Medical Disability
Only (GA-X). The GA-X program supports clients

pending applications for SSI, the federal Supplemental
Security Income.

Highlights:

= The average monthly Combined General
Assistance caseload (including GA-X) decreased
2.3% in SFY 2003 (19,472 cases), from SFY 2002
(19,921 cases).

The average payment per case in SFY 2003 was
$308.41, compared to $308.10 in SFY 2002.

The average monthly GA-Excluding X caseload
decreased 12.9% in SFY 2003 (9,747 cases), from
SFY 2002 (11,188 cases).

The average monthly GA-X Only caseload
increased 11.2% in SFY 2003 (9,724 cases), from
SFY 2002 (8,746 cases).

In both SFY 2002 and SFY 2003, about 3% of the
combined GA caseload transitioned to SSI| each
month.

In June 2003, about 31.7% of GA-excluding X clients

were on assistance more than 12 consecutive months
compared to 68.3% of GA-X only clients.

Most GA-U only recipients are male (58.9%), and
white (71.3%). The median age for GA-U only
recipients is 43 years.

Most GA-X only recipients are male (55.5%), and
white (74.2%). The median age for GA-X only
recipients is 44 years.



Selected Combined General Assistance Program Characteristics
SFY 2002 and SFY 2003
Source: ESA-OPADA

SFY02 SFY03

(July 01 — June 02) (July 02 — June 03)
Average Number of Cases 19,921 19,472
Per Month (Range) (19,265 — 20,758) (18,592 — 20,544)
Average Number of Persons 20,100 19,661
Per Month (Range) (19,448 — 20,937) (18,582 — 20,544)
Recipients as a Percent of State's 0.9% 0.9%
Population Age 18 and Over
State Population Age 18 and over 2,228,174 2,257,121
Average Persons Per Case 1.0 1.0
Average Monthly Payment $308.10 $308.41
Per Case (Range)’ ($305.48 - $310.79) ($305.48 - $309.80)
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2 payments are not adjusted for refunds

Note: The combined GA caseload includes general assistance for Unemployable (GA-U), Aged (GA-A), Blind (GA-B),
Disabled (GA-D), Expedited Medical (GA-X), and Residing in an Institution for the Mentally Diseased (GI-A and GI-K).



Combined General Assistance Caseload, SFY 2003
Source: ESA-OPADA
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Cases Persons Gross Recoveries Payment
Expenditures Per
Case
July 18,803 18,981 $5,825,174.16 $2,294,396.96 $309.80
August 18,781 18,955 $5,809,896.62 $2,892,829.58 $309.35
September 18,582 18,755 $5,743,646.87 $2,307,189.08 $309.10
October 18,832 19,015 $5,783,281.71 $2,450,586.14 $307.10
November 18,816 18,998 $5,817,998.46 $2,344,406.67 $309.20
December 18,999 19,186 $5,854,627.23 $2,050,167.91 $308.15
January 19,469 19,654 $5,947,485.18 $2,674,839.76 $305.48
February 19,734 19,919 $6,070,785.90 $2,411,314.57 $307.63
March 20,192 20,375 $6,220,511.31 $2,293,851.46 $308.07
April 20,376 20,559 $6,280,779.31 $2,658,819.32 $308.24
May 20,531 20,713 $6,356,634.27 $2,011,296.51 $309.61
June 20,544 20,732 $6,351,890.66 $2,533,801.41 $309.18
Mo. Avg 19,472 19,654 $6,005,225.97 $2,410,291.61 $308.41

Note: The combined GA caseload includes general assistance for Unemployable (GA-U), Aged (GA-A), Blind
(GA-B), Disabled (GA-D), Expedited Medical (GA-X), and Residing in an Institution for the Mentally Diseased (G-

A and GI-K).



Selected General Assistance — Excluding X Program Characteristics
SFY 2002 and SFY 2003
Source: ESA-OPADA

SFY02 SFY03

(July 01 — June 02) (July 02 — June 03)
Average Number of Cases 11,188 9,747
Per Month (Range) (9,486 — 12,026) (9,009 — 10,558)
Average Number of Persons 11,353 9,924
Per Month (Range) (9,658 — 12,184) (9,176 — 10,736)
Recipients as a Percent of State's 0.51% 0.44%
Population Age 18 and Over
State Population Age 18 and over 2,228,174 2,257,121
Average Persons Per Case 1.0 1.0
Average Monthly Payment $297.90 $294.86
Per Case (Range)’ ($293.17 - $300.96) ($289.85 - $297.34)
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2 Payments are not adjusted for refunds

Note: The GA-Excluding X caseload includes general assistance for Unemployable (GA-U), Aged (GA-A), Blind (GA-B),
Disabled (GA-D), Regular(GA-R), and Residing in an Institution for the Mentally Diseased (GI-A and GI-K). It does NOT
include Expedited Medical (GA-X).



GA-Excluding X Caseload, SFY 2003
Source: ESA-OPADA
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Cases Persons Gross Recoveries Payment
Expenditures Per
Case
July 9,169 9,343 $2,726,265.70 $10,651.28 $297.34
August 9,059 9,228 $2,676,542.80 $8,411.52 $295.46
September 9,009 9,176 $2,663,425.58 $5,194.19 $295.64
October 9,355 9,529 $2,732,270.58 $12,491.85 $292.07
November 9,278 9,455 $2,746,972.61 $6,549.94 $296.07
December 9,442 9,621 $2,781,817.00 $9,054.22 $294.62
January 9,795 9,974 $2,839,098.60 $8,372.63 $289.85
February 10,039 10,219 $2,946,033.21 $7,011.35 $293.46
March 10,369 10,544 $3,051,603.41 $13,399.23 $294.30
April 10,558 10,736 $3,120,204.35 $8,986.22 $295.53
May 10,455 10,632 $3,106,333.33 $8,822.51 $297.11
June 10,439 10,625 $3,099,554.21 $11,484.73 $296.92
Mo. Avg. 9,747 9,924 $3,131,049.19 $9,202.47 $294.86

Note: The GA-Excluding X caseload includes general assistance for Unemployable (GA-U), Aged (GA-A), Blind
(GA-B), Disabled (GA-D), Regular(GA-R), and Residing in an Institution for the Mentally Diseased (GI-A and G-
K). It does NOT include Expedited Medical (GA-X).



Selected General Assistance — X Only Program Characteristics
SFY 2002 and SFY 2003
Source: ESA-OPADA

SFY02 SFY03

(July 01 — June 02) (July 02 — June 03)
Average Number of Cases 8,746 9,724
Per Month (Range) (7,323 — 9,957) (9,477 — 10,105)
Average Number of Persons 8,758 9,734
Per Month (Range) (7,332 — 9,967) (9,487 — 10,115)
Recipients as a Percent of State's 0.39% 0.43%
Population Age 18 and Over
State Population Age 18 and over 2,228,174 2,257,121
Average Persons Per Case 1.0 1.0
Average Monthly Payment $320.94 $321.98
Per Case (Range)’ ($319.81 - $321.92) ($321.31 - $322.60)

1 OFM, 2003 Population Trends for Washington State

2 payments are not adjusted for refunds

Note: GA-X is restricted to general assistance for Expedited Medical Only (GA-X). It does not include general assistance for
Unemployable (GA-U), Aged (GA-A), Blind (GA-B), Disabled (GA-D), Regular (GA-R), and Residing in an Institution for the
Mentally Diseased (GI-A and GI-K).



GA-X Only Caseload, SFY 2003
Source: ESA-OPADA
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Cases Persons Gross Recoveries Payment

Expenditures Per

Case

July 9,634 9,641 $3,098,908.46 $2,283,745.68 $321.66
August 9,722 9,731 $3,133,353.82 $2,884,418.06 $322.30
September 9,573 9,582 $3,080,221.29 $2,301,994.89 $321.76
October 9,477 9,487 $3,051,011.13 $2,438,094.29 $321.94
November 9,538 9,544 $3,071,025.85 $2,337,856.73 $321.98
December 9,557 9,565 $3,072,810.23 $2,041,113.69 $321.52
January 9,674 9,684 $3,108,386.58 $2,666,467.13 $321.31
February 9,695 9,704 $3,124,752.69 $2,404,303.22 $322.31
March 9,823 9,834 $3,168,907.90 $2,280,452.23 $322.60
April 9,818 9,827 $3,160,574.96 $2,649,833.10 $321.92
May 10,076 10,090 $3,250,300.94 $2,002,474.00 $322.58
June 10,105 10,115 $3,252,336.45 $2,522,316.68 $321.85
Mo. Avg. 9,724 9,734 $3,131,049.19 $2,401,089.14 $321.98

Note: GA-X is restricted to general assistance for Expedited Medical Only (GA-X). ). It does NOT include general
assistance for Unemployable (GA-U), Aged (GA-A), Blind (GA-B), Disabled (GA-D), Regular (GA-R), and Residing
in an Institution for the Mentally Diseased (GFA and GIK).



Combined General Assistance Caseload By Program Type, SFY 2003
Source: ESA -OPADA

Other
6.4%
GA-Unemloyable
(GA-L)
GA-Expedited 43.7%
Medical (GA-X)
49.9%

Combined U Only % XOnly % Other %

GA U Only X Only Other

Caseload

July 18,803 8,048 42.8% 9,634 51.2% 1,121 6.0%
August 18,781 7,921 42.2% 9,722 51.8% 1,138 6.1%
September 18,582 7,843 42.2% 9,573 51.5% 1,166 6.3%
October 18,832 8,155 43.3% 9,477 50.3% 1,200 6.4%
November 18,816 8,072 42.9% 9,538 50.7% 1,206 6.4%
December 18,999 8,226 43.3% 9,557 50.3% 1,216 6.4%
January 19,469 8,549 43.9% 9,674 49.7% 1,246 6.4%
February 19,734 8,775 44.5% 9,695 49.1% 1,264 6.4%
March 20,192 9,060 44.9% 9,823 48.6% 1,309 6.5%
April 20,376 9,239 45.3% 9,818 48.2% 1,319 6.5%
May 20,531 9,120 44.4% 10,076 49.1% 1,335 6.5%
June 20,544 9,097 44.3% 10,105 49.2% 1,342 6.5%
Mo. Avg. 19,472 8,509 43.7% 9,724 49.9% 1,239 6.4%

Note: U Only includes general assistance for Unemployable (GA-U); X only includes general assistance for Expedited
Medical (GA-X); Other includes general assistance for Aged (GA-A), Blind (GA-B), Disabled (GA-D), Regular (GA-R),and
Residing in an Institution for the Mentally Diseased (GI-A and GI-K).



Combined GA Caseload Exiting to SSI or Some Other Program
SFY 2003
Source: ESA-OPADA

_____________ During Subsequent Month Being Reported ____________

Total Adults % Adults Adults % Adults Adults % of

Combined | Remaining Remaining Moving Moving Moving Adults

GA Adults On GA On GA From GA From GA From Moving

to SSI to SSI GA to From

Other GA to

Programs1 Other

or Exiting Programs1

July 18,981 17,333 91.3% 546 2.9% 1,102 5.8%
August 18,955 17,231 90.9% 595 3.1% 1,129 6.0%
September 18,755 17,221 91.8% 495 2.6% 1,039 5.5%
October 19,015 17,421 91.6% 547 2.9% 1,047 5.5%
November 18,998 17,461 91.9% 557 2.9% 980 5.2%
December 19,186 17,740 92.5% 532 2.8% 914 4.8%
January 19,654 18,217 92.7% 497 2.5% 940 4.8%
February 19,919 18,582 93.3% 501 2.5% 836 4.2%
March 20,375 18,748 92.0% 611 3.0% 1,016 5.0%
April 20,559 18,979 92.3% 593 2.9% 987 4.8%
May 20,713 19,042 91.9% 589 2.8% 1,082 5.2%
June 20,732 19,071 92.0% 551 2.7% 1,110 5.4%
Mo. Avg. 19,654 18,087 92.0% 551 2.8% 1,015 5.2%

Note: Left of the vertical line are clients who received GA during the month being reported. Anything to the right of the vertical line,
the client received during the subsequent month.
! Other programs include TANF, Diversion Cash Assistance, Refugee Cash Assistance, and Alcohol/Drug Treatment.

GA-Excluding X and GA-X Only Clients on Assistance 12 or More
Consecutive Months, SFY 2003
Source: ESA-OPADA

All GA  GA-Excluding % of GA- GA-XClients % of GA-X
Clients on X Clients on Excluding X on 12 or Clients on 12
12 or More 12 or More Clients on 12 More or More
Consecutive Consecutive or More Consecutive Consecutive
Months Months Consecutive Months Months

Months
July 4,135 1,567 37.9% 2,568 62.1%
August 4,151 1,528 36.8% 2,623 63.2%
September 4,176 1,540 36.9% 2,636 63.1%
October 4,358 1,568 36.0% 2,790 64.0%
November 4,380 1,527 34.9% 2,853 65.1%
December 4,501 1,534 34.1% 2,967 65.9%
January 4,637 1,531 33.0% 3,106 67.0%
February 4,754 1,575 33.1% 3,179 66.9%
March 4,846 1,556 32.1% 3,290 67.9%
April 4911 1,569 31.9% 3,342 68.1%
May 4,918 1,549 31.5% 3,369 68.5%

June 4,962 1,574 31.7% 3,388 68.3%



Combined GA Caseload By DSHS Region and CSO, June 2003
Source: ESA-OPADA

Number of Percent of
Cases Statewide
Caseload

Region 1
Clarkston 50 0.2%
Colfax Branch Office 50 0.2%
Davenport 34 0.2%
Mattawa 14 0.1%
Moses Lake 273 1.3%
Newport 113 0.6%
Okanogan 290 1.4%
Othello 24 0.1%
Republic 40 0.2%
Spokane North 559 2.7%
Spokane Southwest 479 2.3%
Spokane Valley 527 2.6%
Tri County — Colville 211 1.0%
Wenatchee 443 2.2%
Region 1 Call Center 0 0.0%
Region 1 Total 3,107 15.1%

Region 2
Ellensburg 54 0.3%
Kennewick 425 2.1%
Pasco 220 1.1%
Sunnyside 102 0.5%
Walla Walla 116 0.6%
Wapato 136 0.7%
Yakima 508 2.5%
Region 2 Call Center 8 0.0%
Region 2 Total 1,569 7.6%

Region 3
Alderwood 600 2.9%
Bellingham 584 2.8%
Everett 726 3.5%
Friday Harbor 15 0.1%
Mt. Vernon 292 1.4%
Oak Harbor 94 0.5%
Skykomish Valley 302 1.5%
Smokey Point 438 2.1%
Region 3 Call Center 0 0.0%

Region 3 Total 3,051 14.9%



Combined GA Caseload By DSHS Region and CSO, June 2003
Source: ESA-OPADA

Number of Percent of
Cases Statewide
Caseload

Region 4
Auburn 1 0.0%
Belltown 1,661 8.1%
Burien 517 2.5%
Capitol Hill 738 3.6%
Federal Way 344 1.7%
King Eastside 499 2.4%
King North/Ballard 1,081 5.3%
King South/Kent 792 3.9%
Rainier 473 2.3%
Renton 373 1.8%
West Seattle 342 1.7%
Region 4 Call Center 0 0.0%
Region 4 Total 6,821 33.2%

Region 5
Bremerton 601 2.9%
Pierce West/NW WorkFirst 2 0.0%
Pierce South 1,380 6.7%
Puyallup 650 3.2%
Region 5 Call Center 7 0.0%
Region 5 Total 2,640 12.9%

Region 6
Aberdeen 251 1.2%
Chehalis 258 1.3%
Columbia River 614 3.0%
Forks 100 0.5%
Goldendale 53 0.3%
Kelso 340 1.7%
Long Beach 40 0.2%
Neah Bay 0 0.0%
Olympia 492 2.4%
Port Angeles 271 1.3%
Port Townsend 95 0.5%
Shelton 200 1.0%
South Bend 42 0.2%
Stevenson 32 0.2%
White Salmon 27 0.1%
Region 6 Call Center 2 0.0%
Region 6 Total — Without WASHCAP 2,817 13.7%
WASHCAP 3 0.0%
Region 6 Total — With WASHCAP 2,820 13.7%

Note: The WASHCAP CSO is located in Thurston County. The CSO is a part of Region 6 but
includes cases from around the state who receive assistance from this office.



Combined GA Caseload By DSHS Region and CSO, June 2003
Source: ESA-OPADA

Number of Percent of
Cases Statewide
Caseload

HCS Offices
Aberdeen 8 0.0%
Alderwood 19 0.1%
Bellingham 13 0.1%
Bremerton 26 0.1%
Chehalis 4 0.0%
Clarkston 0 0.0%
Colville 10 0.0%
Ellensburg 0 0.0%
Everett 28 0.1%
Holgate 188 0.9%
Kelso 5 0.0%
Moses Lake 11 0.1%
Mt. Vernon 7 0.0%
Oak Harbor 1 0.0%
Okanogan 3 0.0%
Pacific 3 0.0%
Pasco 8 0.0%
Port Angeles 1 0.0%
Puyallup 14 0.1%
Skykomish 8 0.0%
Smokey Point 7 0.0%
Spokane 50 0.2%
Sunnyside 9 0.0%
Tacoma 67 0.3%
Toppenish-Wapato 0 0.0%
Tumwater 6 0.0%
Vancouver 13 0.1%
Walla Walla 5 0.0%
Wenatchee 7 0.0%
Yakima-Ellensburg 15 0.1%
HCS Office Total 536 2.6%
State Total 20,544 100.0%

Note: A number of Basic Food Program cases received services through a Home Community
Service Center (HCS) administered through the Aging and Adult Services Administration.
These cases are listed separately since they are not part of an Economic Services
Administration Community Services Division (CSD) Community Service Office (CSO).



Combined GA Caseload By County of Residence, June 2003
Source: ESA-OPADA

Number of Percent of

Cases Statewide

Caseload

Adams 29 0.1%
Asotin 48 0.2%
Benton 451 2.2%
Chelan 376 1.8%
Clallam 372 1.8%
Clark 627 3.1%
Columbia 5 0.0%
Cowlitz 346 1.7%
Douglas 78 0.4%
Ferry 42 0.2%
Franklin 221 1.1%
Garfield 2 0.0%
Grant 294 1.4%
Grays Harbor 264 1.3%
Island 106 0.5%
Jefferson 96 0.5%
King 7,010 34.1%
Kitsap 629 3.1%
Kittitas 58 0.3%
Klickitat 78 0.4%
Lewis 261 1.3%
Lincoln 37 0.2%
Mason 201 1.0%
Okanogan 284 1.4%
Pacific 82 0.4%
Pend Oreille 115 0.6%
Pierce 2,105 10.2%
San Juan 15 0.1%
Skagit 293 1.4%
Skamania 32 0.2%
Snohomish 2,128 10.4%
Spokane 1,630 7.9%
Stevens 210 1.0%
Thurston 501 2.4%
Wahkiakum 2 0.0%
Walla Walla 121 0.6%
Whatcom 594 2.9%
Whitman 48 0.2%
Yakima 753 3.7%

State Total 20,544 100.0%



General Assistance Program Client Demographics, June 2003
Source: ESA-OPADA

GA-U Only® GA-X Only® Other®
Characteristic (9,123) Percent (10,115) Percent (1,502) Percent
Gender
Female 3,749 41.1% 4,501 44.5% 951 63.3%
Male 5,374 58.9% 5,614 55.5% 551 36.7%
Race
White 6,503 71.3% 7,501 74.2% 450 30.0%
Hispanic 561 6.1% 461 4.6% 185 12.3%
Black 1,000 11.0% 1,105 10.9% 49 3.3%
Asian/Pacific Islander 239 2.6% 221 2.2% 615 40.9%
Native American 320 3.5% 334 3.3% 16 1.1%
Unknown 500 5.5% 493 4.9% 187 12.5%
Marital Status (Adults Only)
Separated 1,168 12.8% 1,172 11.6% 97 6.5%
Married 533 5.8% 358 3.5% 544 36.2%
Never Married 4,190 45.9% 4,741 46.9% 207 13.8%
Divorced 2,880 31.6% 3,504 34.6% 102 6.8%
Widow 263 2.9% 258 2.6% 515 34.3%
Unknown 89 1.0% 82 0.8% 37 2.5%
Citizenship
U.S. Citizen 8,621 94.5% 9,752 96.4% 248 16.5%
Resident Alien 490 5.4% 357 3.5% 1,248 83.1%
U.S. National 12 0.1% 6 0.1% 6 0.4%
INS Entry Status
Bornin U.S. 8,619 94.5% 9,743 96.3% 253 16.8%
Amerasian 3 0.0% 4 0.0% 0 0.0%
Asylee 8 0.1% 6 0.1% 8 0.5%
Cuban/Haitian Entrant 0 0.0% 7 0.1% 0 0.0%
Deportation Withheld 0 0.0% 1 0.0% 2 0.1%
Non-Refugee 357 3.9% 239 2.4% 1,175 78.2%
Refugee 146 1.6% 116 1.1% 81 5.4%
Age
<17 Years Old 1 0.0% 0 0.0% 0 0.0%
17 Years Old 0 0.0% 0 0.0% 1 0.1%
18 Years Old 0 0.0% 30 0.3% 50 3.3%
19 — 20 Years OId 289 3.2% 239 2.4% 7 0.5%
21 - 29 Years OId 1,283 14.1% 1,352 13.4% 15 1.0%
30 — 39 Years OId 2,024 22.2% 2,102 20.8% 26 1.7%
40 — 49 Years Old 3,245 35.6% 3,799 37.6% 48 3.2%
50 — 55 Years Old 1,443 15.8% 1,745 17.3% 29 1.9%
56 — 59 Years Old 515 5.6% 559 5.5% 21 1.4%
60 — 64 Years Old 316 3.5% 289 2.9% 32 2.1%
65+ Years Old 7 0.1% 0 0.0% 1,273 84.8%

Mean Age of Adults
Median Age of Adults

41.9 Years Old
43.0 Years Old

42.3 Years Old
44.0 Years Old

68.0 Years Old
70.0 Years Old



General Assistance Program Client Demographics, June 2003
Source: ESA-OPADA

GA-U Only® GA-X Only® Other®
Characteristic (9,123) Percent (10,115) Percent (1,502) Percent
Limited in English* 437 4.8% 316 3.1% 1,024 68.2%
DSHS Region
Region 1 1,305 14.3% 1,753 17.3% 146 9.7%
Region 2 757 8.3% 737 7.3% 133 8.9%
Region 3 1,209 13.3% 1,745 17.3% 197 13.1%
Region 4 3,001 32.9% 3,412 33.7% 697 46.4%
Region 5 1,227 13.4% 1,364 13.5% 177 11.8%
Region 6 1,624 17.8% 1,104 10.9% 152 10.1%
Incapacity
Emotional 3,661 40.1% 5,658 55.9% 55 3.7%
Mental 53 0.6% 59 0.6% 6 0.4%
Physical 4,566 50.0% 2,626 26.0% 176 11.7%
Other® 843 9.2% 1,772 17.5% 1,265 84.2%
Avg. Months on 10.9 Months 24.0 Months 21.5 Months
Assistance Since
July 1997

! Limited in English is defined as a client whose primary language is not English, Sign Language, Braille, or Large Print OR that the
client is in need of an interpreter or the client is a refugee.
2 Others are approved based on age or disability reasons.
% The general assistance caseload is broken into three categories:
1. U Only includes general assistance for Unemployable only (GA-U).
2. X Only includes general assistance for Expedited Medical only (GA-X).
3. Otherincludes general assistance for Aged (GA-A), Blind (GA-B), Disabled (GA-D), Regular (GA-R), and Residing in an
Institution for the Mentally Diseased (GI-A and GI-K).
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